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Does your heat pump 
need servicing?

Heat pumps are low-maintenance, not no-
maintenance. An annual service keeps yours
efficient, protects your warranty and stops
small faults becoming winter breakdowns.

A I R  S O U R C E  H E A T  P U M P  C A R E

Book your annual service

0800 135 7663
Renewable Helpline is a trading name of DM Developments (Inskip) Ltd, registered in England & Wales (Company No. 11376384). Care plans are service &

maintenance agreements, not insurance. 

YES - atleast once a year

Never miss a service — ASHP maintenance plans
 

Service & maintenance agreements (not insurance). Mainland UK private domestic properties. 12-month minimum term.

Essential Care Complete Care Priority Care

£15
 

£18
 

£30
 

/mo /mo /mo
 Your annual service, handled by

specialists, plus support when you
need it.

Everything in Essential Care, with your
hot water cylinder covered too.

Our most comprehensive plan — with
labour included.

MOST POPULAR

! Why servicing matters What a service covers✓

Lower bills — efficiency drifts over time; a
service restores it

Protects your warranty — most makers require a
yearly service

Avoids breakdowns — catch small faults before
the cold hits

Longer lifespan — a cared-for heat pump lasts
for years

Refrigerant pressures & performance check

Glycol / antifreeze level & top-up

Filters, magnetic filter & condensate drain

Outdoor unit, coils & fan cleaned

Controls, weather compensation & sensors

Full safety check + written service record
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